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FROZEN PIPES SURVEY 
(December 2010 – January 2011)

Name:

______________________________________________________________

Address:
______________________________________________________________
Phone No.:
_______________________
E-mail Address: _________________________
No. of Occupants:
__________________________
Date the pipes to property became frozen?


____________________________
How long was the property without water?


____________________________

Was the problem internal (e.g. Attic)



____________________________

Was the problem external? Where?



____________________________

Did a plumber confirm the location of the problem?

____________________________

If the problem was on the public side of the main did you notify the City Council?

Yes/No

Have you had frozen pipes at this property before? When?
____________________________
Do you have a main stop valve under the sink or elsewhere inside the house?

Yes/No

If No, how do you turn off the water supply?


____________________________

Did you have access to alternative water supply while pipes were frozen?


Yes/No
If yes where did you get this water?



_____________________________

Other comments: _______________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

Please return completed form to: Water Services Section, Environmental & Planning Services, Waterford City Council, Menapia Building, The Mall, Waterford.
Environmental Services & Planning,      Tel.:  051 309900            Web :  www.waterfordcity.ie                                  Seirbhísí Comhshaoil &  Pleanála  

Menapia Building, The Mall                    Fax : 051 849701           Email :planning@waterfordcity.ie                           Aras Menapia,
Waterford.                                                                                     Email : environservices@waterfordcity.ie               An Mheall, Port Lairge.
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